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AG6cTpaktT 


Alannana cmambs nocesiyena aHalUu3y AKMYAIbHOCMU OCHOBHbIX Hanpaelenuu pazseumuA 
uUHHOBaYUU, Nepcnekmué uU NpOONeM BHEOPeHUA CepeucHozo NOOxoda 6 Cqepy COYUabHOZO 
oocayocueanusn Ykpaunol. Onpedelenbl OCHOGHbIE NPUHYUNI ynpaeleH4ecKUX UHHOBAYULL 
U NPeEONOCblAKU PA3BUMUA UHHOBAYUOHHOU KybMyPbl 6 COYUAMbHOM yUpedCcOeHUU KAK 
cbaxmop 2@qexmueuocmu cepeucnozo MeHedr#Cmenma. 

KsroueBble c0Ba: coyuatbnaa cepa, CoyUuabHble yciy2u, Cep6uCHbIl MeHedotcmenm, 
YNPABIEHYECKUC UHHOBAYUU, UHHOGAYUOHHAA KYNbMypa, CeEp6UCHbIU MeHEdIICMeHM. 


BBeyenne 


TloctpoeHue colasIbHO-OpHeHTHpOBaHHOi pbIHOUHOM SKOHOMHKH Hepa3pbiBHO 
CBA3aHO C MOHHTOPHHTOM, OLeHKOM KayecTBa TOCyJapCTBeHHBIX HW MYHHIMMaJIbHbIx 
yCIIyr, MOBbIMIeHHeM 9¢pdeKTHBHOCTH yipaBieHus. Ha mpakTuke 9TO — oTCIexKHBaHHe 
IIpOLeccoB, y4acTBYIOLMX B MIPOM3BOACTBE YCIJIyT COMUMAaIbHOM cbepbl, HallpaBsICHHBIX Ha 
yHOBIeTBOpeHHe ToTpeOuoctei HacemeHua. Ccbepa cOmMasIbHbIX YCJIYT - STO BAaXKHeMIMINH 
3JIEMeHT (POPMUPOBAHHA KayeCTBA KH3HU HaCeJICHHA, KOTOPbIl BIMIOHACT OCOOYIO POlIb B 
pa3BHTHH YesOBeyeCcKOrO KanMTasa. B WesIOM xe - OOeCIIeYHBaeT KAYECTBO 9KOHOMHMYCCKOTO 
pocta CTpaHbI H MOBbILeHHA Ce KOHKYPeHTOCHOCOOHOCTH. 

Bonpocbt cepBucHOro MeHe2KMeHTa, TakKxKe KaK HM pa3BHTHe yiipaBsIeHyecKHx 
VMHHOBALHH, IPOABMWoKeHHe Ue HHHOBALMOHHON KYJIBTYPbI B COMMAIbHOU Cepe, WHpoOKO 
ocBellaroTcd B padoTax 3allafHbIxX y4eHbix (Kasper G.(2008), Howaldt, J., Schwarz. M. 
(2010), Osborne S.(2012), Hermans, K., Vranken, R. (2010)). UccneqoBaHuem Borpocos 
MHHOBALHOHHOLO pa3sBUTHA COWUMAaIbHOM Ciepbl 3aHHMAJINCh H OTCYCCTBCHHbIe aBTOPBI. 
OcoOoro BHUMaHHA 3acryxKUBaroT padots H.A. Hocxosoii (2012), FO. JloryHosoit (2006), 
H.A. Hwoxnux (2004), 41.B.Kooxenko (2012). 

OyHako, MmpoOJeMbI MU MepcieKTHBbI BHEAPeHHA TaHHOTO HalipaBlenua B cibepy 
COWMAIbHOTO OOCJIY2KHBAHHA TOCTCOBETCKHX TPaH3HTHBHBIX OOLM[eCTB HCCIIeOBaHbI 
HefoctaTouHo. Ucxoga u3 9Toro, WaHHad CTaTba MOCBALIeHa aHaJIM3y aKTyasIbHOCTU 
OCHOBHBIX HalipaBleHHii pa3BHTHA WHHOBAaLH, WepcieKTHB HW podem BHeypenua 
Ce€pBUCHOTO MOAXoa B Chepy CoUMaIbHOrO OOCIyxKUBAHHA YKpavHBl. 
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Pow cepBHCHOrO NOAXO{a K COMMAIbHOMY 06CJ1YKHBAHHIO B TpancPopMalMOHHbIX 
lipoleccaX TpaH3HTHBHBIX OOM[eCTB H OCHOBHbIe HallpaBJIeHHA pa3sBuTHs 
HHHOBAaALHH 


Iloctcopetckwe TpaH3HTHBHble OOLIECTBa CerOqHA XapaKTepH3UPyIOTCA BbICOKOM 
WHTCHCHBHOCTbIO TIpoleccoB TpaHcPopMalwH MW MOepHH3alMH. OTO TpaH3HT K 
TIOJMTHYCCKH OpraHH30BaHHOMy, OTBETCTBCHHOMY OOLIecTBY HOBOTO OOpa3ila, B KOTOPOM 
TIOCTeMeCHHO TOBbIMIAeTCA YPOBeHb JeNOBOM aKTHBHOCTH HM TOMMTM4eCKOTO y4acTHA 
rpakyan, oOecieveHuad Ux T1paB U cBoOOO,, POpMUpyeTca HOBad CTpyKTypa COWMaIbHOTO 
mpoctpauctBa. I[poucxoquT KOMIUIeKcHad MOZepHu3alHaA OOMeCTBa, TIpesCTaBIAIOMM 
coOoli KOHUelTyaIbHO HalipaBIeHHbI Wpolecc ero TpaHcdopmMalun, oco3sHaHHy1o 
TIOMbITKY TOCyAapCTBa OCYIICCTBIIATh KAaYeCTBeHHbIe TpeoOpa3s0BaHHaA BO BCex ciepax 
OOWIeECTBEHHOL 2KH3HH Ha OCHOBE MOOHWJIM3ALIHH Hal[MOHaJIbHBIX PECypCOB C Y4eTOM OMIbITa 
pa3BUTHIX cTpaH. 

B coBpeMeHHOM Mupe MOepHu3allHA OXBaTHIa BCe C*Pepbl %KU3HELeATeIbHOCTU 
COWMYyMa H, Tipex ze Bcero, COMMasIbHyIO Cepy C ee KIIKOUeBbIM 3JIEMCHTOM - CHCTeMOii 
COWMAaIbHOTO OOcIyxKHBAHHA. YcrIeIHOCTb COBPeMeHHBIX TIpoleccon pedopMupoBaHua 
obycuIOBIeHa, Ipex ye BCero, BLIOOPOM LesecooOpa3sHou Mose COlMaIbHOM MOMMTUKH, 
CHOCOOHOM OOeCHeYHTb ONTHMaIbHOe COOTHOWeHHe MexKy 3allpocamMu rpaxkyan u 
BO3MO%KHOCTAMU TocyyapcTBa. UerKo OlpeeMTb MeCTO HM pOJIb OOLIECTBEHHOCTH B 
BbIPaooTKe MH peasu3allMH CTpaTeruu yCTOM4MBOTO pasBUTHA rocyapcTsBa. 

OqHOH v3 TOMyApHbIxX ceroyqHa Teopuli wu, c Hallleii TOUKM 3peHHaA HanOosee 
peleBaHTHOM J1JId UMIVIeMeHTallM B yKpavHCKy!O CHCTeMy COlMasIbHOTO OOcIYyKUBAHUA, 
ABILACTCA KOHICHIUMA MOJCPHH3allHH CHCTeMbI COMMaIbHOrO OOCIyKHBAHHA, OCHOBAHHAaA 
Ha wee cCepBHCHOrO TocyJapcTBeHHOrO yIipaBJIeHHA, KOTOPOe OCYLIeCTBIIAeTCA Kak 
rocyapCTBeHHBIMM OpraHaMi, Tak H OpraHaMH MeCcTHOYO caMoylipaBsIeHHaA. ONTHMU3alMH 
WM MMIVIeEMeHTallHH WHCTHTYTOB COI[MaJIbHO-IIpaBOBOrO B3aHMOJelicTBHA OOMlecTBa HU 
rocyapcTBa, TPyrux opraHoB yiipaBleHua Oa3supyetca Ha 3PeKTHBHOM MpeqocTaBIeHHHu 
IyOUMYHBIX (AMMHMCTpaTHBHBIX, FOCyapCTBCHHBIX, COIMMAJIbHBIX) YCJIyr HacesIeHHIO. 

Tak, CepBHCHad KOHIeMUMA rOcyapcTsa, MOJyAMBUIad WMpOKoe paciipocTpaHeHnue B 
CIUA u page Apyrux ctpan 3anaqHoi Esponsi B 80-90-x rr. mponioro Beka, paccMaTpHBaeT 
Ha3HayeHue TocysapcTsBa Kak CILyKeHHe UNOUBUOY. byKBalIbHO TO 3HAYUT, YTO (PaKTHYeCKU 
j00ad JeATCIIBHOCTb FOcyapcTBa, KOTOpad OXBATHIBAeT ee B3AHMOeHCTBHe C HHAMBUOM, 
oka3biBaeTcd rocyyapcTBeHHOU ycyroit (Kozhenko, 2012, p.746). 

C Hallett TOUKM 3peHHA, CpeqH OCHOBHBIX HalipaBeHHii pa3BHTHA MHHOBALM Ha 
OCHOBe CepBHCHOrO NOsXOTa K COMMAJIbHOMY OOCIIYXHBAHHIO, HEOOXOMMO BBIeJIMTB: 

1. KuaweHToopveHTupoBaHHHOCTb HM «MapKeTH3al[dm> OTHOMICHHM KIMeHT - 

couMasibHad ciry2K0a. 

CepBucHasi yea pa3BuTHArocyapcTBeHHOH CHCTeMbIOCHOBBIBaeTCA HaklaccHyecKon 
3JKOHOMHYECKOM CXeMe - «IPOH3BOMHTeIIb yCyr - MoTpeOuTemb». YcTOMYMBOCTb xe U 
JICTHTHMHOCTb TOCyapCcTBCHHbIX HHCTHTYTOB CBA3aHa C 9*PPeKTHBHOCTHIO OOHapyxKeHHA, 
MOjeMpoBaHHA Mpolleccos, peasm3alueli Kak WHIMBUyasIbHbIxX, Tak HM IpylIOBbIx 
wvuTepecos, NoTpeduoctei. B «cepBucHoi opraHH3alHu yipaBleHuda TOMHHMpyIOlWluM 
TOKazaTeseM 3PMeCKTHBHOCTH ABIACTCA «YOBJIETBOPCHHOCTA ToTpeOutesei». B stoi 
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CBA3H OCYINCCTBIAIOTCA OOOCHOBAHHA HeEOOXOAMMOCTH UCTIOb30BAHHA KOMIMICKCHOFO 
Tmoyxoya K PopMupoBaHHIO Lele u 3ayqady yupaBeHyecKOH eaTesIbBHOCTH (CHCTeMHad 
B3AHMOCBA3b COMMOMOPHYCCKHX, IICHXOJIOTHYCCKHX, AMHHUCTpaTHBHBIX, IKOHOMHYECKHKX, 
MHOPMAaLMOHHBIX, IpaBOBbIX (OPM, MeTOAOB, CllOcoboB HW TpvemMoB). OTBeTCTBeHHOCTb 
3a COMMAIbHYIO 3alIHMTy HM Oe30MacHOCTb BO3araeTCA Ha FOCyapCTBO, KOTOPOe IIpH3BaHO 
rapaHTHpOBaTb YAOBIETBOpeHHe MOTpeOHOcCTeli MH MHTepeCcoB OTAEbHOM JIM4HOCTH. 

Opranu3alua couMalbHo paOoTsr c OOMIeCTBOM B TeppHTOPHasIbHbIX OKpyrax 
OCYLIECTBIAIOTCA Ha OCHOBAHHH COMMabHOTO OOcIyKUBaHHA. B ocHoBe 9THX JelicTBHi 
HaXOJMTCA «“KOMILICKC Mep 10 OKa3aHHIO COUMaIbHOM MOMOLIM H CO3aHHIO HeOOXOAMMBIX 
ycoBuli, oOecieyHBaIoWIMxX paBa JIMYHOCTH, BO3MO%KHOCTH Id CaMopa3BHTHA, 
COxpaHeHHaA 30POBbA H MOTAeprxKaHve %KU3HEeCATCNILHOCTH, TIpeOAOMeHHA KPH3HCHbIX 
cutyauui (Tekhnologii sotsial'noy raboty v razlichnykh sferakh zhiznedeyatel'nosti, 
2004,p. 45). AMeHHo TosTOMy, B OCHOBY JeATCIIBHOCTH COMMAIBHOFO yUpexK CHUA TOMOKeH 
CepBHCHbI MOAXO, KOTOpbIM MmpeycMaTpuBaeT MpewocTaBleHue WIMpoKoro ciieKTpa 
COMMAJIbHBIX YCIIYT pa3sJIM4HbIM KaTeropuvaM HacesieHHa. 

CepBucHbIii TozXxO, B COMMaIbHOM OOecIIedeHHH CBA3aH C TAKMMM HalipaBsieHHaMu 
ONTHMH3aHH COMMaIbHO-paBOBOM eATeJIbHOCTH, KaK pa3BHTHe cCeTeBbIX (opM 
ylipaByieH4eckoro B3aMMOyelicTBHa, (opMupoBaHHe  <«3JIeKTPOHHOM  o4epeyn», 
KOMMYHHKaTHBHBIX TeXHOJIOrHH KOHTPOIA HW IWIaHHpOBaHUA, pa3sBHTHe «OHJIaiMHOBBIX» 
yCIyl, pa3BHTHe MHOTOCTOPOHHHX cBA3e, KOTOPbIe MO3BOIAT rpaxkqaHaM TIpHHuMaTb 
aKTHBHOe y4acTHe B KOMMYHHKalMH C IpeCTaBUTesAMH TOCyapCTBeCHHbIX OpraHoB 
COMMAIbHOM 3alllHTbI HacesIeHHA. 

Kak otmeyaet H. Hunk, cyi{HOCTb yiipaBsIeHyeCKHX HHHOBALIMM 3aksOUaeTCA 
B TOM, 4TO Tpaxkyahe 3 MacCHBHbIX HaJIOTOMIATeIbUMKOB MpeBpallaroTcA B AKTHBHbIX 
KJIM€HTOB - MOTpeOuTesel yciyr rocyyqapcTBa. COOTBeTCTBeEHHO TocysapcTBeHHad CryKOa 
CTaHOBHTCA Mpo3spayHoi WH TOAKOHTPOUbHOM rpaxksanaM, a OTHOMWeCHHA MexKTy Hel u 
TpakaHHHOM MMeIOT PbIHOUHO-KJIMeHTCKHH xapakTep, KOTOPbI TMOpbIBaeT OCHOBBI 
OropoKparun (Nizhnik, 2004, p.114). «Mapketu3aljua B3aMMOOTHOLIeCHHH rpaxqaHHHa 
C COUMAaIbHBIM y4pexkKeHHeM ciOcoOcTByeT MOBbIMIeHHIO 9:deKTHBHOCTH padorTHl 
COMMAJIBHBIX CIeWMaIHCTOB. 

2. Co3qaHve ycOBHH JJId CTpyKTypHbIX W3MeHeHHi B OOLIecTBe HW NOBBbIMeHHEe 
3PeKTHBHOCTH OOMeECTBEHHOLO IIpOH3BOACTBa 

Poth rocyyqapcTBeHHOW Ciepbl COMMAIIbHBIX YCILYI, a COOTBETCTBEHHO, HM TpedoBaHHd 
K OpraHH3allHu ee yiipaBieHHA CyI[eCTBeEHHO BO3pacTaIOT IPH MpOBeAeHHU TMOMTUKH, 
OpHeHTHpOBaHHOH Ha oOectieveHHe COMUMAIbHbIX IIPHOPHTeTOB, KOTa YeIOBeEK CTOHT B 
IeHTpe 9KOHOMMYeCKHX HHTepecoB oOuIecTBa. KayecTBo MeHeJ>KMeHTa ciepbi ycJlyr 
onpeseaeTCA 10 pe3yIbTaTaM JleATeJIbBHOCTH, BbIOOpy HalipaBeHHii H MHCTPyMeHTOB HX 
OCTHKeHHA. IpdeKTHBHbIN MCHEJDKMCHT B COMMAIbHOM yUpexXTeHHU CO3qaeT yCIOBHA 
Id YBeM4eHHA CBOOOAHOTO BPeCMeCHH HacesIeHHA, MIPOH3BORHTebHOCTH Tpya HW TeM 
caMBIM criocoOcTByeT pocty 3eKTHBHOCTH OOIIECTBEHHOTO IpoH3BOCTBa. CepBuCHBIii 
MCHEJDKMEHT Kak KOHIUeMUHA yipaBleHHa, IpHcnocoOseHa K COBPeEMeHHON KOHKypeHTHOH 
CUTYAalHH, OXBaTbIBaeT TaKHe OMIpeeIAIOMMe MOMOXKeCHHA KaK: HaliIpaBsIeHHA TeHepasIbHoH 
cTpaTerMu pa3BHTHA Ha MaKCHMaJIbHO BO3MOX%KHOeE yOBIeTBOpeHHe criielup@uyeckux 
TOTpeOuHoctel KaxyOrO KIMeHTa (OpHeHTalluA Ha KJIMeHTAa); yipaBleHue TOoBeyeHHeM 
ToTpeOutTema HU dakTOpaMU BIIMAHHA Ha PbIHOK; OpHeHTalMeii Ha KayeCcTBO CepBHCHOrO 
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TpofykTa WU OOcIWKUBAHHA; yiupaBIeHHA TepcOHasIOM Ha OCHOBe ero pa3BHTHA Kak 
OCHOBHOrO HHCTpyMeHTa BO3seHCTBHA Ha NOTpeOuTeA, OMpezemAoMeH MpexMocbIKH 
ycriexa. 

3.Co3qaHve KOHKYpeHUMH MexKTY YTocysapcTBeHHbIM HU HerocysapcTBeHHbIM 
C€KTOPOM. 

IIpu dyHkuMOHMpoBaHHH HOBO CHCTeMbI cCOlMabHOrO = oOcIyKHBAHMA 
TOCYMapCTBCHHOe COMMaIbHOe 3aBeeHHe BLIHY2KICHO OOPOTbCA 3a KIIMCHTAa, MOCKOJbKY 
cileKTp ycjlyr pacwimpserca. Ee MoryT fpeqocTaBuTb pa3yIM4Hble TocysapcTBeHHble 
opraHH3alHu U OOWECTBeHHBIC CTpyKTYppl. 

Tlostomy fd Oonee sddekTHBHOTO peLieHHA BO3HHKAIOWIMX MpoTHBOpeYnit, 
TaKHX KaK IiIpefOcTaBeHHe Ka4YeCTBeHHbIX TOCYyapCTBeCHHBIX COMMAIbHbIX YCJyr Tpu 
KOHKYPeHTOCHOCOOHOM QYHKIMOHHpoBaHHH CHCTeMbI COlMabHOrO § oOcIyKHBaHHA 
HeOOxOAHMO pa3BUTHe CepBUCHOrO MeHeJPKMeHTa. B cTpaHax c TepexoqHOM XKOHOMUKOM 
CepBHCHbIi MeHey>KMeCHT TOJIbKO HadHHaeT pa3BHBaTbCA B 4YaCTHBIX CTPYKTypax. 
TocyfapcTBeHHbIM OpraHu3al{uaM Kpaiihe TpyqHO MepeopHenTupoBaTbcad Ha CepBHCHBIi 
MeHeJpKMeHT. IlosTOMy, MbI TloylaraeM, 4YTO, BHeApeHue yiipaBseHyecKHx WMHHOBALHi 
WM MHHOBALMOHHOM KYIbTypbI B TOCyJapcTBeHHble opraHH3aluu OykyT CTHMyJIMpOBaTb 
pa3BuTue vu 9pdpeKTHBHOCTb CepBUCHOTO MCHeMKMEHTA B COMMAIbHOL Ccbepe. 


UMmisiemMentalua CepBHCHOrO NOAXOAa K COMMAIbHOMY 06CJ1YKHBaHHIO B YKpanHe: 
aKTYaJIbHOCTb H KJOUeBbIe MpodseMbI 


Anasu3 CPepbl COMMAIBHOTO OOCIIY2KHBAHHA B COBPeMeHHOM YKpanHe, MoKa3zasl, 4TO 
ee pa3sBHTHe XapakTepl3yeTCaA LeJIbIM pAJJOM IIpOTHBOpedHi, KOTOpbie HOCAT aMOMBaJICHTHBIM 
CTHJIb, YTO 3HAYHTEIBHO OCIOHRHACT MpOMecc MMIVIEMeHTALIMM CepBHCHOrO ToyXoMAa. 

Onno w3 HanOolee 3HadHMBIX podem, c Hallleii TOUKH 3peHHA, ABIIACTCH 
HeOAHO3HAYHOCT OpeseeHuA COMMAIBHBIX yclyr HW ux THnomorun. Ilo WeiicTByrouleMy 
3aKoHy Ykpanubel - "O coumasbHBIx ycryrax" (Zakon Ukrainy "O sotsial'nykh uslugakh” , 
2003) oHM OnpeseAIOTCA, KAaK KOMIUJICKC - IIpaBOBbIX, IKOHOMHYCCKHX, IICHXOJIOTH4ECKHX, 
OOpa30BaTeIbHbIX, MCMIUMHCKHX, peaOwsIMTalMOHHbIX UM Jpyrux MeporipuaTHit, 
HamipaBJICHHbIX Ha OTJCIbHbIC COMMAIbHbIe TPyIMbl WIM WMHAMBUAOB, HaxOAHXcA B 
CJIOKHBIX %KU3HCHHBIX OOCTOATCJIBCTBAX, H HYKAAIOWIMXCA B TOCTOPOHHeM MOMOIIM, C 
IeuIbIO WIYYWeHHA WIM UX %KM3HEAeCATCIIBHOCTH, COMMAIbHOL ayanTaluu HW BO3BpallleHHAa 
K MOJHOWCHHOM 2KH3HH. 

Mor noslaraeM, 4YTO TpeoxKeHHOe OlpesesyeHwe 3HadMTebHO OrpanvyunBaerT 
KOJIMYCCTBO TOb30BaTeeH COMMAIbHbIMH YCJIyraMH, MOCKOJIbKy HallpaBsleHo, Ha OJHY 
W3 KaTeropHit Joye (HaxoqAuIMxca B COKHOM %XM3HeHHOM cuTyayun). A. [punenko 
onpeseuaeT cpeqH OObeKTOB MIpeAOCTAaBICHHA COMMAJIBHBIX YCIIVT: 9KOHOMHYECKH AKTHBHOe 
HaceyleHHe HW COIMasIbHO-yA3BMMble KaTeropHu HaceseHua (Grinenko, 2003, p.155). 
Kos6actox IO. B., ][bauenxo B. A. oOpatiijaiotca K MexKrocyyapcTBeHHOMy cTaHyapry - 
«TOCT 30335-95 neHTp», KoTOpbIit WeiicTByeT B crpaHax CHI c cepegnusr 1990-x rr. B 
9TOM CTaHapTe yculyra HaceyIeHHIO OTIpeyeuAeTCA Kak - «pe3yIbTAT HeMOCpesCTBeHHOTO 
B3aMMOJeCHCTBHA HCIIONHUTeIA HW WoOTpeOuTesa, a Takxke COOCTBeHHOM eATeJIbHOCTH 
MCHOJHUTeIA TO yOBIeTBOpeHH1O MoTpeOHocTH MoTpeOuTesa »(Uslugi naseleniyu. 
Terminy i opredeleniya, 1995). Yka3brBaetca, 4TO PyHKUMOHAIIbHad 3HAYMMOCTb YCILYT, 
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IIpeMOcTaBIAeMBIX HaCeIeHH1O Mokpa3zyeaeTca, Ha MaTepHalIbHble yCIyr HW COMMAJIbHO- 
kymbTypHbie. MarepviasibHai Ke yculyra, B JaHHOM cyly4yae, OTMeYyaeTCA, KaK yculyra 
110 YOBMeTBOPeHHIO MaTepHasbHO ObITOBBIX HY2K mMoTpeOuTena ycuyr. CorMastbHo- 
KyJIbTypHad yciyra paccMaTpuBaeTca, Kak yCiyra MO YyOBNICTBOPeCHHIO JyXOBHBIX, 
MHTeCIICKTYAIbHbIX MOTPeOHOCTel HM NOMMepxKaHHe HOPMAIIbHOM 2%XKH3HETeCATeIbHOCTU 
nmotTpeOutena. B npuMeyaHHH JOMOMHUTeIbHO OOBACHACTCA, UTO COMMAIbHO KyJIbTypHad 
ycilyra o6ecreunBaeT Nos WepxKaHve HM BOCCTAHOBJICHHe 3,0POBbA, JyYXOBHOe UH PU3H4eCKOe 
pa3BHTHe JIMYHOCTH, MOBbINIeHHe MpodbeccHoHabHOrO MacTepcTBa. Takum oOpa3o0Mm, 
MocweqHee OlpesemeHve 3HAYHTeIbHO paciiiMpaeT cosepxKaHHe NOHATHA «COIMaTbHaA 
yculyra», 1OOaBsIAd K HAM KpOMe TIOMOIIM COMUMasIbHO He3alMUIeCHHbIM CIOAM HM YCJIYTH B 
ccbepe oOpa30BaHHa, MeIMI[MHBI UT... 

B oOmeoOpa30BaTenbHbIX Y4PexKTCHUAX, COIMAbHbIX cCyy%KOaX pa3HOrO 
THMa, JOCYrOBbIX H Me]MIMHCKHX YyUpPexKTeHHAX, JPyrux COMMaIbHBIX MHCTMTyTax 
TeEPPUTOPHAIbHOM OOMIMHEI yCyrH MpeqOcTaBIAIOTCA He TOJIbKO TeM, KTO HaxOJMTCA 
B TKCIbIX 2KH3HCHHbIX CHTYyallMAX, a BCCM 2KeaHOIHM HMM BOCHOb30BaTbCH. Tak, 
HalipuMep, 3aHATHA B KJTyOe 110 MCCTY 2KHTEMBCTBA MOFYT MOCellaTbh BCe JETH MUKpopaiiona; 
TPCHHHTH 110 POPMUPOBaHH1O HaBbIKOB OCO3HAHHOFO POJMTEIbCTBA, KOTOPbIe MPOBOAAT 
COMMAIbHbIe Weqarorm MW MCcHXONOrH OOMeOOpa3z0BaTeIbHbIX YIPCKACHHM, alpecoBaHHbie 
BCeM poyuTenamM. YcyrH NO WpodeccnoHambHOH OpPHeHTalMH U TpydOycTpoiicTBy 
TIpeqOcTaBIAIOTCA Kak Ge3paOOTHBIM, Tak HM TeM, KTO %KeJIaeT CMCHUTb paodoTy MIM pellaeT 
BOMPOchI MpodbeccHoOHasIbHOrO BbIOOpa. 

Takum oOpa30M, B 3aBHCHMOCTH OT HoTpeOHOcTeii MH mpoOmem Bce CyObeKTHI 
CHCTeMBI COIMaIbHOrO OOCYKHBAHHA HYKTarOTCA B TCX WIM MHBIX COMMAIIbHBIX YCIyrax, 
a TipeObiBaHHe JIMIL B CIOXKHBIX 2%KH3HCHHbIX CHTyallHAX TOIbKO YCHIIMBaeT HCOOXOMMOCTb 
WX NOyueHHA. 

Take, cile—yeT OTMeTHTb, 4TO WeHTpasIbHOM BHYTpHCHCTeMHOM mpoOmemoli 
ylipaBsIeH4eCKHX WMHHOBAIIM ABIIACTCA CTeMeHb BOCIpHATHA CyObeKTaMH CHCTeMBI 
COMMAJIbHBIX YCIIYE, H3MCHCHHA HY2K], UW MOTCHIMal 9THX H3MCHeCHHi. 

Oc6opH u bpayH onperzessmor WBa dakTopa MHHOBALIMi B CHCTeMe COLMaJIbHOrO 
oOciry2KuBaHua. Bo-lepBbix, HelIpeqBUeHHbIM KpH3uCc, Me CHCTeMBI HM OTIeJIbHbIe JIMA 
BbIHY2K]CHbI OBICTPO aalTHpOBATKCA, UTOOBI PeLUHTb IpOOMeMy PUHAHCOBOTO, COMMAaIbHOLO 
WIM 9KONOrMYeCKOrO xapaKkTepa. Bo-BTopbIx, MONMTM4CCKHi KOHTeCKCT, B KOTOPOM 
BO3HHKaIOT HOBbIC NOMMTHYECKHe IPHOpHTeTHI, WekWaMUpyeMble 4epe3 MomMTHYeCKHe 
CHJIbI WIM 3aKOHOMaTeIbCTBO, MHHIMMpyrollwe H3MeHeHHA B TOcyapCTBeHHOM CeKTOpe 
(Osborne, 2012). O6a daxTopa mpucyTcTBYIOT Cerosq{HA B OObINIMHCTBe CTpaH CHI. 

Kirovepaa mpoOsmemMa HMIVIeCMeHTAalMH MHHOBALM B COMMaIbHOM OOcIy2KMBaHHH, 
C Hallleii TOUKH 3PpeCHHA, WexKHT B MOCKOCTH IpOTHBOpeyHi CHCTeMbI B3aMMOseiCTBH 
«MHHOBAIMA - HHCTHTYIMOHaIH3alMm). XOTA TOcydapcTBeHHad CHCTeMa COL[MaJIbHBbIXx 
yCJIyr MeHACTCA BO MHOFHX CTpaHax, MyONMUHbIM CIy2KalllMM 0 CHX MOp TpyqHO ObITb 
MHHOBAallHOHHbIMH, TaK Kak HX pOsIb B CHCTeMe OlpeyeuAeTCA KaK MOCTABIIMKH yCJyr u 
ABIIACTCA MHCTUTYIMOHAIM3HpOBaHHOM. Kpome Toro, HHCTUTYINMOHAIIbHY!O POlIb TPyIHO 
VW3MCHHTb, MOCKObKy TocyqapcTBeHHad CHCTeMa Il0-lIpexHeMy TpebyeT MpoH3BozCTBa 
MW MpeOcTaBeCHHA KOHKPeTHbIX OMMCAaHHbIX COIHAJIbHbIX YCJIyr, a yupaBAeTcA 4epe3 
CHCTeMy TocyyapcTBeHHOrO Oros2KeTa. OnHaKO, 3TO He O3HaAYaeT, YTO HET BO3MO%KHOCTH 
BBOJMTb HOBINeECTBa B TaKHX OpraHH3aluax. B paMKax orpaHH4eHuli, yCTaHOBJIeHHBIX 
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B CHCTeMe TipaBallel SMTbI HW CyLeCcTByIOWel MOUMMTHKH, KaK MeHeyDKepbl, Tak U 
padoToyaTesu WbITaIOTCA PeLIHTb MpoOeMbl, CTOAMIMe Mepey HAMU, WOITOMY pellieHne 
9TUX TIpoOseM H ABIIAeTCA BaXxKHOL (bOpMoOi MHHOBaLHH. Tem He MeHee, Takada JeATeCIIBHOCTb 
TpeOyet, YTOObI paOOTHHKH BOCIIPHHUMaIIM CepBUCHbIM MeHe2KMeCHT Kak HeOOxoyHMoe 
ABJICHHe K MHHOBALLHAM. 

H. Hockoga (2012) BbigesmaeT TpH OCHOBHBIe rpyliibl H3MeHeHHH, MpOUcXoAALHX 
B OpraHH3allHAx, KOTOPbIle pe OCTAaBIAIOT COMMAIbHbIC YCILYTH: 

- VU3MeHenua, BbI3BaHHbIe TPaHCOpMallHAMH BO BHeIIHel cpese; 

- W3Menenua, CBa3aHHbIe C MOTpeOHOCTAMHM CaMOro TIpesNpHATHA B TIpolecce ero 
(PYHKUMOHMpoOBaHHA C CoxpaHeHHem (cTaOvIM3upyrolve H3MeHeHHA) WI MOAMuKalHel 
ero (byHKuHi (MozM@uUMpyrolle U3MeHeHHA) B Cipepe ycuyT; 

- Vismenenna, MopoxeHHbie pe3yibTataM (yHKUMOHMpOBaHHA TIpesIpuATHA BO 
BHelIHeH cpeyqe HW CTHMyJIMpylollve BHyTpeHHue TpeoOpa3s0Banuad 3a cueT «OOpaTHOH 
cBa3y., UpupefeHHble W3MCHeCHHA KacalOTCA BbI3OBOB COBPeCMeHHOCTH UH ayarTaluu 
TOCyapCTBeCHHBIX COUMAIbHBIX yUpexK CHU K PbIHOUHbIM YCIOBHAM. 

J\iat allekBaTHOro pearMpoBaHHa Ha W3MeHeHHA HW BHepeHHA MHHOBALMOHHBIX 
TIpoleccoB B CepBHCHbIM MeHeYKMeHT HM COlMabHoOe OOciy2xKHBaHHe HeOOXOAMMO 
(bopMupoBaHHe HHHOBALMOHHOM KyJIbTYpbl BHYTpH opraHvs3aunn. CyuHOCTb NOHATHA 
WHHOBAL|HOHHad KyJIbTypa OlIpeesAeTCA CHOCOOHOCTbIO HU TOTOBHOCTBIO OOIeCTBa K 
WHHOBALHAM: B yIIpaBIeHHH, OOpa3s0BaHHH, MpOW3BOACTBe, 3AaKOHOMATeIIbCTBe, HasIM4YHH 
ycTow4nBoli TpayqMWM BOCIIPHHHMaTb HOBOE, OOaaTb CIOCOOHOCTbIO WH TOTOBHOCTbIO 
KOMILICKCHO HCHOIb30BaTb B HHTepecax OOmero Wporpecca. 

OcHOBHEIMH YCJIOBHAMH CO31aHHa MHHOBALMOHHOM KYIbTypbI B COLMHaJIbHOM 
YUpexKTCHHH ABIIAIOTCA: 

JIudepcmeo u noddepocxa. PyKoBoyuTeM (Mepbl) WOIDKHbI JEMOHCTpHpoBatTB 
CBOTO TIOJHY!0 MO epxKKy HHHOBAL[HAM HM MHHOBALMOHHOMY MBILLIIeHH1O. B opraHu3alMax, 
CTUMYJIMpyIOWIMX HHHOBALIMIO, CleyeT BBECTH CHCTeMY IIpeMHii 3a MO3HTHBHOe NoBeseHHe 
COTPYAHUKOB MU pyKOBOsNTesel. 

Alemoxpamus3ayua unnoeayuu. CTeteHb HOBM3HbI TWpesOKeHMM MO%KeT ObITb 
pa3smm4na. Ilostomy B opraHH3alluu cileqyeT BBECTH TpakTHKy lIpH3HaHuA HW WOOMIpeHnA 
Joye K yuacTHIO B reHepal{Hu HOBBIX Ue, MepeBose U alanTaluu CyllecTByIOWMx ue 
K HOBBIM YCJIOBHAM. 

Ooyuenue u akKcnepumenmol. Pa3sBuTue OpraHv3allMOHHOM KyJIbTypbl C aKLIeHTOM 
Ha 9KCIepHMeHTEI OyzeT ClOCOOCTBOBaTb pOxKeHHIO HHHOBaLHH. IpakTuka xe B 9TOM 
TIpollecce yCKOpHT HHHOBALMOHHOe MbILMIeHHe HW HasIM4ve peasIbHbIX HHHOBALMH. 

Puck. YctieuiHble MHHOBaLMOHHBIe YCHJIMA KyJIBTHBUpyoT arMocdepy CMapT plckKa. 
Ho B rocyfapcTBeHHBIxX OpraHv3allvaAx PHCK BCera OrTpaHu4eH %KeCTKUMH PUHAHCOBbIMU 
pamMkaMu. 

Compyouuyecmeo u cemu. Hopble “eH MOryT BO3HHKaTb Ha JIMMHOCTHOM ypoBHe. 
Ho yale, HHHOBAaLLHH MpoAyUMpyroTca Ha OCHOBE B3AaMMOCHCTBHA COTPYAHUKOB, OTACJ0B 
WIM oprann3auni. TlostoMy pyKOBOACTBO JOJDKHO CTHMYJIMpOBaTb, KaK BHYTpeHHee 
COTPYAHU4CCTBO, Tak U BHELIHHe KOHCOpLIMYyMBI. 

Cucmema Koumpona u oOpamuaa cea3b. B HacToslee BpeMaA He CyLecTByeT 
CTaHapTOB Id H3MepeHHA MHHOBALHOHHOCTH WIM 9@deKTHBHOCTH HHBeECTHpOBaHHA 
B MHHOBalMH. B oto CcBaA3H, HEOOXOAMMO MOLAepxKUBaTb pasBHTHe OOpaTHO cBA3H C 
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KJIMe€HTaMH Jia aHau3a 3)PeKTHBHOCTH HHHOBALIMH. 

Kommynuxayuu. Upaxruka KOMMYyHUKalHii WMeeT cyllecCTBeHHOe 3HadeHHe B 
MHHOBAIMOHHOH KysIbType. OpraHH3allMi JOJDKHbI pa3BuBaTb IIpolecc co3qaHHa HU OOMeHa 
HHopMalMel c IebIO CHWKeHUA (bakTOpa HeonpeyeMeHHOCTH BO3HUKaloOlero Ha Mowe 
MHHOBaIMM. Bripa6oTraHHad CHCTeMa CBA3H MO3BOAeCT OPraHH3allMAM IIPHBeTCTBOBaTb HU 
pacrIpocTpaHATb HHHOBALIMH, pa3BHBaTb HHHOBALIMOHHyt0 KybTypy (Kasper, 2008, p. 16). 

OcHOBHBIMH TIPHHUMNaMv OpraHv3allMOHHbIX H3MeCHeHHH B COWelCTBHU pa3BuTHA 
HHHOBAIMM B Cbepe MpeOcTaBIeCHHA COMMAIbHBIX YCIIYF TOUKHI OBITb, CJICTYIOUUMH. 
STO COTpyHHWYecTBO, pacliupeHue WpaB H BO3MO%KHOCTeH, jIMyepcTBO. BuemrtHe- u 
BHYTPHBeOMCTBeEHHOe COTPyZHW4eCcTBO TakoxKe cilocoOcTByeT OOMeHy HMHopmatmeli 
M@xKIY COTPyIHHKaMH Ha BCeX YPOBHAX OpraHH3alMOHHOM Mepapxun. TaKkoii oOMeH 
HHopMalMei U ABIAeTCA OCHOBAHHeM K CIVIOUCHHOCTH B paMKaX COIIMaJIbHOrO 
yupexeHua. 

PaciiupeHve 1paB MH BO3MO%KHOCTeH COMMAIbHOrO CielMawucTa WaeT TONYOK IA 
Pa3BHUTHA TBOpYecKOTO MbINUICHHA, MHUIWaTHB HM WHHOBAIIMOHHBIX W3MeHeHHH. Jia 
PYKOBOJMTeIA HeOOXOTMMO IIPHMeHATh MeCXaHH3M JleerMpoBaHHa NOHOMOUHI. 

ONTHMaIbHOe COOTHOMIeHHe WelcTBH POpMasIbHOrO PyKOBOACTBa HM JIMAepcTBa 
ABIIACTCA BAXKHBIM YCJIOBHEM OPraHW3allMOHHbIX MOABWKeK It H3MCHeEHH Ha padouem 
Mecte. JIuqepckwe KayecTBa PYKOBOJMTeIA MrpaloT BaxKHYIO POJIb B MOTHBAIIMU 
MHHOBAIMOHHOrO Mpowecca. IddekKTHBHOCTb U CilaxKeCHHOCTb CepBHCHOrO MeHeKMeHTA 
B 3HAYMTCIBHOM CTeMeHH OlpesesAeTCA JIMMHOCTHIO, BO3TMABUMBINel ITH OpraHbl, HaMune 
WIM OTCYTCTBHe y Hee OMbITa, HawexKalux WpodbeccHOHaJbHbIX 3HAHHH MW BPOKTCHHBIX 
WIM IpHoOpeTeHHBIX JIMepCKUX KayecTB. 

B coBpeMeHHBIX yCJIOBHAX BO3PacTaeT BHHMaHve K TomOopy pyKoBoguTeseli 
COMMAIbHBIX yUpexXTeHH, KOTOPbIe OJOKHEI ObITb, Kak oTMeyaeT M. JloryHosa, 
He [pOcTO WCHONHUTeIAMH, a yipaBeHIaMuv, OOaalolWMMU KOMIICTCHTHOCTHIO, 
MHPOPMUPOBaHHOCTBIO, OTBCTCTBCHHOCTBIO, CHOCOOHOCTBIOK TBOPYeCKON, MHHHOBALIMOHHOM 
jeaTembHoctn (Logunova, p. 88). 

CrleqyeT BbIJeIUTb OCHOBHOM pe3yIbTaT pa3BUTHA yupaBIeHyYeCKHX HHHOBAIMM U 
pacripoctpaHeHua HHHOBAIIMOHHOM KyJIbTYpPbI B COIWMaJIbHOM yupexTeHHH - CepBHCHBIe 
wuHopannu. Il. nen Xeptor BbIqeIAeT YeTbIPe W3MepeHHA CePBHCHBIX MHHOBALNit: 
KOHIUenmuHa yCwlyrM, KIMCHTCKMM wHTepdelic, cucTemy [peloctTaBleHua yCJIyT, 
TexHOMOrMyecKHe MapaMmetppI (Tadm. 1). JanHyro Mogeub, I. Heo Xepror uHTepipeTupyer 
KaK HallpaBleHHa CepBHCHBIX HHHOBAaIHii, BBeeHHe HOBbIX WIM YCOBepIeHCTBOBaHHe 
CYIIeCTBYIONIMX IPOLYKTOB, HOBbIe CHOCOObI B3AaHMOJelCTBUA C HOTPeOHUTeAMM, HOBbIC 
IIpOleccbl CO31aHHA CTOMMOCTH, HOBbIe CHOCOObI HoOyYeHHA OXOTOB, KazpoBEle, 
OpraHv3allMOHHble, KyJIbTyPHble 3JICEMCHTbI HOBBIX CHCTeM IIpeOCTaBIeCHHA YCIIYT, a TakoKe 
MUX TEXHOJIOrMYecKHe HapaMeTpel. 
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Ta6smiya 1. Moqeab cepBHCHbIX HHHOBAIIHI. 





Konyenyua ycryru 


XapakTepHCTHKa 3J1IEMeCHTOB MOAI 


CeppricHoe TIPCAIORCHHE, TO CCTb HanoMannn TlaTpoHak, 


HOBBIM ClOcoO (MpoayKTOB, Mpoleccos, 
KOHIeMuHi) pelieHve MpoOsIeMBl 
3aka34nHka H / WIM yOBIeTBOpeHHa 

ero noTpeOHoctTeii, B TOM 4NCIIe H 
IIyYTeM CO3{aHHA HOBbIX KOMOMHAaLMH 
CYIeCTBYFOUINX KOMMOHEHTOB YCJIYrH 





TIpoapjenne Ha pbrnke 


MHKJIIO3HBHOe OOpa30BaHHe, 
XOCIIHCHasd TIOMOLIb, HHTerpalia, 
MHTerpHpOBaHHble COMMAJIbHBIC 
CIIyKObI, HHHOBALHOHHBIe MOTE 
ColMaIbHOH padorTel (mporpamMmMa 


"Crynenn", "2Kupas OnOmMoTeKa") 








Kumeut- CnocoOctTByeT IpHBedeHHio OsIeKTPOHHBIM KaTaslor yCJLyT 
OpHeHTHpoBaHblit aKTHBHOTO y4acTHuA HoTpeouTesel B OOpatuas cBa3b 
uuTeppetic (bopMupoBaHHH COMMaIbHOM ycuyru 

OysIeKTpOHHad O4epeb 

Online koHcybraln 

Online qHeBHUK 
Cuctema OnpeyesaeT TexXHOsIOrHo B3aHMocBa3H_ | I[puBmeyeHve KIMeCHTOB K 
lipeqocTaBieHus c NOCTaBLUMKaMH VW KJIMeHTaMu B3aHMOTOMOMH / BOOHTepCKol 
ycslyr paOorTnl (MleHCHOHEpI NpOBOLAT 


H€CKOJIBKO YacoB B JJeTCKHX 
WHTepHaTax) 


| | TexHowOrMa Kak coyelicTBuemmm | © I 
CTUMYJI JWI MHHOBaLHH. Camo 
IIpoHukHoBeHue 4epe3 KIMCHTOB, 
HOBbIe HHTepelichl HW KaHasIbl 
TIPOABYKeHHA 


Bueypenue CRM cuctembi 1a 


Texunwueckne u 
KIIHCHTOOPHeHTHpOBaHHOl padoTsl 


TlapaMeTpbI 

















IIpumeuanve. Mutrepupetuposano mo (Van Ark, 2003). 


Bce uerbipe U3MepeHHA B3aHMMO3aBA3aHbI Ha ONTHMM3allMIO cTpaTeruyeckol u 
TAaKTHYeCKOM paOoTbI CepBHCHOTO MeHeJPKMCHTAa B COMMaIbHOM y4pexKeHHu, HMerIOT 
CBO 2KH3HCHHbIC WHKIbI, POPMUPYyIOT HallpaBIICHHOCTb Ha AKTHBHbIe WIM MWaccHBHble 
(quddy3uad) HHHOBALIMH. 


BbIBoybi 


CerofHa MOepHu3allua OxBaTHJIa BCe C(ipepbl 2%KH3HEAeATeCIbHOCTH COlMyMa 4H, 
TIpexke BCero, COMMaIbHYy!O Cibepy C ee KIIOUeBbIM 9JIEMCHTOM - CHCTeMOM COlMasIbHOrO 
oOciry2KHBaHHA. YcrieLIHOCTb COBPeMeHHBIX IIpolleccosB pedopmMupoBaHua OOycOBIIeHA, 
Tipexkye Bcero, BEIOOPOM LeecooOpa3sHol MOeH COMMAIbHOM MOUMTHKH, ClOCOOHOM 
OOeCHeYHTb ONTHMAIbHOe COOTHOMICHHE MEK Ay 3alpocaMH Tpaxk aH U BO3MO%KHOCTAMU 
TocyapcTBa H, COOTBETCTBCHHO, YeTKO OLIPeeIMTb MeCTO MH POlIb OOMIECTBeEHHOCTH B 
BbIpaovoTKe MH peasu3allMu CTpaTeruu yCTOM4YMBOTO pa3sBUTHA rOcyapcTsBa. 
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CpeqH OCHOBHBIX HalipaBieHHii pa3BHTHd WHHOBAalMii Ha OCHOBe 
cCepBHCHOrO Tosxoyqa K COMMabHOMYy OOCJIyYKHBaHHIO, KOTOpbIe aKTyaJIM3Hpy!OT 
HeOOXOAMMOCTb ero MMIIICMeHTalMH B TpaH3HTHBHBIX OOMeCTBaX CyleyeT BbIeIMTb: 
KJIMCHTOOPHeEHTHPOBaHHHOCTb HW «MapKeTH3al[H1O» OTHOIWCHHM: «KIIMeHT - COlMasbHad 
cry2KOa»; COo3qaHHe yCOBHH fJId CTpyKTYpHBIX W3MeHeHHH B OOMeCTBe, MOBbILIeHHe 
93deKTHBHOCTH OOLIECTBEHHOLO MpOH3BOACTBA; CHOCOOCTBOBaHHe pa3BHTHIO KOHKYpeHUHH 
M@KyY TOCy{apcTBCHHbIM HM HerocyapCTBeHHbIM CeKTOPOM, YTO 110, HallleMy MHeHHIO, 
IipHBeyeT K pa3BHTHIO MocmeqHero. [lomHomMaciiTaOHad MMIVIeMeHTallHa CepBHCHOrO 
TOAXoAa K COMMAaIbHOMy OOcJIyKHBaHHIO Tpebyet opMupoBaHua MHHOBALIMOHHON 
OpraHH3allHOHHO KyJIbTypbI, TO CCTb crleywu@uYecKON YacTH OOLIeKyITYpHOrO Tpowecca. 
OTOT Ipowecc, B CBOLO O4epeyb, XaPAKTepH3YeT CTeTeHb BOCIIPHUMYMBOCTH PYKOBOUTEeeH 
VW COTPYAHUKOB Ha pa3JIM4Hble HOBOBBECHHA B Halla30He: OT TOJepaHTHOTO OTHOIMICHHA - 
K FOTOBHOCTH H cilocoOHOCcTH NpeoOpa30BaHHA HX B MHHOBALIHH B BHJe. 
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Summary 


INNOVATION DEVELOPMENT AS A CONDITION FOR THE SERVICE 
MANAGEMENT EFFICIENCY IN THE SOCIAL SPHERE 


Alla Yaroshenko, Marta Konovalova 
National Pedagogical Dragomanov University, Ukraine 


Nowadays the modernization transformations of social services for the public sphere 
highlight the need of service management. The basic principles of innovation management 
and innovation culture are determined as a factors of social efficiency of service management. 
The development of private organizations that specialize in providing analog service to the 
public requires the state to operate on competitive basis. Therefore, to better address issues 
such as the provision of quality public social services and competitive functioning of the social 
care system is an important to develop service management. It is extremely difficult to shift 
to service management in public organizations. Therefore, it is obvious that the introduction 
of administrative innovations and innovation culture in public social service will stimulate the 
development and efficiency of service management in the social sphere. 

Key words: innovation, social service, service management, social sphere. 
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